FRANCHISE AGREEMENT – UTILITY STORES SCHEME 
PHASE – IV
This Franchise Agreement is made between the Utility Stores Corporation of Pakistan having its Head Office at Islamabad with its Regional Office located at _________________________________________________
(Hereinafter called “the franchisor”) of the one part and 

Mr/Mrs/Miss _____________________________________________________________________________

Son/Daughter/Wife of ______________________________________________________________________

House No. ___________ Street No. _________________ Village /Mohallah __________________________

Post Office ____________________ Police Station __________________ Union Council _______________

Town/City _____________________ Tehsil ________________________ District _____________________

Who has applied for Static / Mobile Franchise Utility Store at ______________________________________

________________________________________________________________________________________

(Hereinafter called “Franchisee”) of the other part.

WHEREAS both the Franchisor and the Franchisee have agreed to set up a Franchise Static / Mobile Utility Store and have mutually agreed to abide by the following terms and conditions: -

NOW THIS AGREEMENT WITNESSES as follows: -
2.
The Franchisee hereby covenants with the Franchisor: -
2.1
To furnish under-mentioned available assets for operating the Franchise Utility Store:-

a.
______________________________________________________________________


b.
______________________________________________________________________


c.
______________________________________________________________________

2.2
The entire expenses including salaries and wages of staff, monthly rent of the Franchise Utility Store, furnishing of the premises, Utility Bills, transport cost, applicable taxes and incidental charges etc of the Store, if any, will be responsibility of the Franchisee; as also the required approvals of Federal / Provincial / Local Governments where necessary.
2.3
The Franchisee will be responsible of any misconduct / prejudicial act of his employee which may become liable to corrective action by the Franchisor.
2.4
To purchase all required items for sale at the store from the Franchisor at prices fixed by the Franchisor. For this he will place demand on the Franchisor in advance. The Franchisor after delivery will not take back any goods. No items other than those purchased from Franchisor will be sold at the store.

2.5
To make sales of goods to public at the place and at the rates authorized by the Franchisor. No overcharging or commercial sale to traders will be allowed. Items available at the store will not be refused to any customers desirous of purchases within the rules.
2.6
Franchisee will not use the said site for any purpose other than the purposes aforesaid failing which his right to avail the Franchise shall stand forfeited forthwith.
2.7
The Franchisee shall be entitled to procure desired items from Franchisor as per mutually agreed schedule. He will keep at his store and sell only those items, which are purchased from Franchisor.

2.8
The Franchisee of Mobile Store will place a demand to the warehouse / designated distribution centre one day in advance (In case of Static Store four days before the delivery schedule) and submit the Bank Draft of required amount one working day before delivery.

2.9
If the store is located on a road fit for Mazda Trucks and within 100 KMs of a warehouse, the Goods demanded by the Franchisee will be delivered to Static Store by the Franchisor once a week as per schedule. The Bank Draft of the required amount will be handed over to USC’s representative one day in advance. For deliveries beyond this criterion the Franchisee will make his own transport arrangements and get the specified discount from USC.

2.10
The Franchisee will display the signboard for the Franchise Utility Store at the premises with the wording “Utility Store (Franchise)”. The logo and other details will be indicated by USC. Rickshaw/Vehicle of mobile store will be painted in colour and design specified by USC.

2.11 
The Franchisee will be bound to implement the Franchisor’s directions from time to time including promotional schemes as and when conveyed by the Franchisor.
2.12
The Franchisee will provide a refundable cash security of Rs. 10,000/- (Rs ten Thousands only) for a Static Store and Rs. 5000/- (Rs Five Thousands only) for a Mobile Franchise Store. This security will be forfeited in favour of USC, in case Franchisee violates this agreement.

2.13
The Franchisee will further ensure that: -

i.
The store is neat and clean and does not offer goods for sale beyond expiry date. It will be setup, organized and run on the lines of USC’s own Utility Stores.

ii.
Employees at the store put on neat and clean dress and the behavior of employees with the customers is good.

iii.
The customers are not overcharged and each customer is issued cash memo against the purchases made by him.

iv. He will not undertake/ allow any acts, which may damage or impair the name, image, goodwill, and reputation of the Franchisor.

v. The Franchisor’s authorized representative is allowed to inspect the Franchise Store as and when required.

vi. He will prepare a report of daily inventory sale and submit to USC’s designated representative on weekly basis.

vii. He will get necessary training and advice on important issues from USC for better quality business and smooth operations.

2.14 The Franchisee will be fully responsible for insuring his stocks, cash, premises etc against fire, theft, robbery and incidental loss and there will be no liability/responsibility what-so-ever of the Franchisor on this account.

2.15 That the Franchisor will be at liberty to terminate this Franchise Agreement in case the Franchisee is found to be violating the terms of this agreement.

2.16 The Franchisee will arrange appropriate finances to ensure smooth operation of his Franchise Store. His Franchise will be terminated if he does not purchase stock from USC worth Rs. 3,00,000/- for Static Store, and Rs. 1,50,000/- for Mobile Store in a month.

2.17 In case the Franchisee violates any clause of this Agreement or makes wrong statement, the Franchisor my cancel his license, forfeit his security and impose any other appropriate penalty.
2.18 In case his Franchise is cancelled by USC, the Franchisee will return his original License to USC and remove the sign board of “Utility Store (Franchise)” from his building/vehicle. Thereafter he will not sell anything in USC’s packing/name. Unsold items will not be taken back by USC.
3.
The Franchisor (USC) agrees that:-
3.1
The Franchisor will provide Commodities/items to Franchisee as per approved list and subsequently replenish the same as per mutually agreed schedule for smooth operation. This list, mix and proportion of subsidized items may be subsequently adjusted with experience.

3.2
The Franchisor will accept payments only through Bank Draft.

3.3
In case the Franchisee violates any terms of his agreement, the Franchisor may terminate his Franchise and forfeit his security or impose any other appropriate penalty.

3.4
The Franchisor may open/commission other Utility Stores in the area as considered feasible.

3.5
The Franchisor will extend necessary help to Franchisee by way of training and advice on important matters.

4.
General

4.1
The Franchisee will take written approval from the Franchisor for any matter not already decided/agreed upon or which comes up during the operation of the Franchise Utility Store.

4.2
The Franchisee may opt out of this scheme with one month’s notice provided he has first paid all the dues to USC and returned his original Franchise License to USC for cancellation. The signboard of Utility Store (Franchise) will be removed on the day the said notice becomes effective.

4.3
In case of any dispute, arising during the currency of this agreement or in the matter of interpretation of the above terms and conditions, the same will be referred to Managing Director USC whose decision will be final and binding upon both the parties.

4.4
This agreement will be valid for 5 years beyond which it may be renewed after incorporating desired changes with mutual consent of both parties.
	FRANCHISEE:

Signatures: _________________________________

Name: ____________________________________

NIC #: ____________________________________

Date: _____________________________________
	AUTHORIZED REPRESENTATIVE OF FRANCHISOR (USC OFFICIAL):

Signatures: _________________________________

Name: ____________________________________

NIC #: ____________________________________

Date: _____________________________________


(Copies of CNICs of applicant and witnesses must be enclosed)
Witnesses 
	1. _________________________________________
                    (Signature of Witness 1)

Name:______________________________________

S/D/W/O:  __________________________________

CNIC #:    __________________________________


	2.  _______________________________________
                        (Signature of Witness 2)

Name:____________________________________

S/D/W/O:  ________________________________

CNIC #:  _________________________________
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